7.1 Partial Withdrawal

7.1.1 Policy with Trustee appointed

As this is a Trust policy, the Trustee's consent is required for this application.
Please download and fill the SURRENDER AND FULL/PARTIAL WITHDRAWAL (ILP) FORM complete with the Trustee's signature and email to us at

customercare@iokiomarinelife.com.my

1.1 To download the Surrender and Full/Partial Withdrawal form.
Upon duly completion, you may contact your servicing agent to
assist the submission via Agency Portal for faster response.
Alternatively email to customercare@tokiomarinelife.com.my

7.1.2  Policy with insufficient fund value

e

:
.

Fund value is insufficient to process for partial withdrawal.

1.2 Partial withdrawal is not allowed due to insufficient
fund value to process

7.1.3 Policy with sufficient fund value
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1.3.1  To declare the mandatory FATCA and CRS

If “Yes”, please proceed with the respective instructions on the pop up menu to
download supporting forms to be completed. Please contact your servicing agent
to assist the submission via Agency Portal for faster response. Alternatively email
to customercare@tokiomarinelife.com.my
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1. Please download SURREND D FULLIP, (ILP) FORM
2. Please download Tax Resjgency Saif.Cadification Form

3. Please refer mformationhiip fewy.oscd orgllax/automatic-exchanas/crs-implementation-and- assistancetax residency)
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Fund Value  Eligible for Part!
Fund Name RM) Withdrawal

1.3.3  Verify your registered bank account
details and if you have changed, you Wmporant Notas
may update it accordingly
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1.1/ We, the Policy Owner/ Assignee in the above mentioned policy, hereby authorize and request that
the above policy be changed in accordance with the above particulars.

- 2. Fund Value Sufficiency Notification
‘ Please click " to read and understand the “Fund Value Sufficiency Notification”

1 . 3 '4 Please ensure that you have read [ 1 have read and understood the contents of “Fund Value Sufficiency Notification” and would like
the FU nd value Suff1C1ency to proceed with Partial Withdrawal request.
Notification before proceed P
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1.3.5 A TAC code will be SMS to your
registered mobile number with us
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Thank Yout
Thank you for your application. Your request will be processed accordingly.
The payment will be credited to your account within 4 business days
In the eve crediting your bank account e shall notify you via SMS.

se email us at customercare@tokiomarinelife.com.my for any enquiry.

Click Finish and please allow
approximately 4 working days for
your policy details to be updated
and payment to be credited to your
registered bank account.




